
Social

Media 

Marketing



2

Social

Networking



• Word of mouth behavior that exists on the 
Internet. 

• encompasses opinions, experiences, advice 
and commentary about products, brands, 
companies and services—usually informed 
by personal experience 

Consumer

Generated 

Media



• Messages on forums, newsgroups, 
message boards

• Review/Rating sites

• Testimonials

• Blogs

• Podcasts

• Videos

• Viral marketing

Consumer

Generated

Media
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Social Media

Technology type

Media designed to be easily shared

Blogging, podcasting, video, RSS, 

photo sharing, micro-blogging, online 

communities

Social Media 



- Online communities of people who share 

interests and activities, or who are 

interested in exploring the interests and 

activities of others.  

-Web based and provide a variety of ways 

for users to interact, such as e-mail and 

instant messaging services.

Social 

Network

Service



Social Networking

Using social media technology and a 

social networking service to form new 

relationships and strengthen old 

relationships online

Social 

Networking
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Facebook

Marketing

• Over 200,000,000 users worldwide

• Typically college educated

• Average time on site>20 minutes

• 5,000,000 new users per week

• If Facebook were a country it would have 

a population as large as Brazil

Facebook

Marketing



Facebook

Marketing

Multiple types of advertising opportunities

• Banners/Flyer Ads/Contextual Ads/News Feeds/Social Ads

Targeted Advertising

• Geographic area

• Interests

• Age

• Gender

• Content 

Facebook

Marketing



Facebook
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- MySpace

- Facebook

- LinkedIn

LinkedIn
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• What are they?

• Available on your site, partner sites, podcast 

directories or portals

• Listen:

– On host web site

– Download to their own computer 

– Download to MP3, phone or other 

mobile device

Podcasts



Type
•Tourism

•Walking Tour

•History

•Things to see and do in your area

•Suggested Itinerary

•Golfing, skiing, …..

Plan Your 

Podcast



Promote

your

Podcasts

•On your site

•RSS

•Podcast Directories

•Partner sites

•YouTube

•Tags

•Video.Google.com
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•Make your blog (or web site)

•More visible in social media searches

•Easy to add to social bookmarking sites

Social 

Bookmarking



Social Bookmarking Sites



Social Bookmarking



Social Bookmarking





• Really Simple Syndication

• RSS feed – Push

– Headline

– Duplicate data

• RSS reader or aggregator – Pull

RSS

http://www.google.com/imgres?imgurl=http://bp3.blogger.com/_gkVKvAn5MbU/RwyeOhYHupI/AAAAAAAAALI/zdveTi4TDXU/s400/rss%2Bsymbol.jpg&imgrefurl=http://failedparadise.blogspot.com/2007/10/whos-on-your-rss-feeder.html&h=400&w=400&sz=16&tbnid=CXP6hYIAKCsJ::&tbnh=124&tbnw=124&prev=/images%3Fq%3DRSS%2Bsymbol&sa=X&oi=image_result&resnum=3&ct=image&cd=1




• Newsletters

• Specials 

• Coupons

• Packages 

• Press Releases

• Blog feeds

• Article feeds

RSS

Content



RSS
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